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WELCOME TO THE
DINKY DI FAMILY!

The following information will give you an
overview of who we are and what you can
expect when you enrol your child at a
Dinky Di Children'’s Learning Centre.

More information about individual centre
policies and procedures can be obtained
from your Centre Director when you visit
our service.

We are looking forward to partnering with you
to support your child’'s Early Learning Journey.
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SAFE

HOLISTIC
NURTURING
EXPERIENCED
COLLABORATIVE

OUR
MISSION
++++ STATEMENT

At Dinky Di Early Learning Centres our
mission is to provide a holistic approach

to children’s learning that is driven by a
collaborative effort between families, our
service and the community. It is our goal to
provide a safe and nurturing environment
where the children and their extended
families feel supported and valued.

Our experienced educators will focus on
assisting your child to unlock their full
potential to succeed in the present and
prepare for future adventures.
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COMPANY

STRUCTURE

We are a locally owned privately operated
business with an in-house management
team consisting of:

Managing Director
Michael Bryer
michael@eehqg.com.au

Chief Financial Officer
Kylie Blowers
kylie@eehqg.com.au

Chief Operations Officer
Amanda Faulkner
amanda@eehqg.com.au

Area Manager
Peta Pattenden
peta@eehg.com.au

Qur centres have Centre Directors who
manage the day-to-day operations within
our services.
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You can find us at the
following locations:

Dinky Di Morisset

48 Gateway Blvd

Morisset NSW 2264

(02) 4973 6856
morisset@dinkydikids.com

Operational hours:
7.00am - 6.00pm

Dinky Di Tumbi Umbi

201 Hansens Road

Tumbi Umbi NSW 2261

(02) 4389 8888
tumbiumbi@dinkydikids.com

Operational hours:
6.30am — 6.30pm

Dinky Di Terrigal

12 Havenview Road
Terrigal NSW 2260

(02) 4384 7000
terrigal@dinkydikids.com

Operational hours:
7.30am - 5.30pm
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Education is the most
powerful weapon you can
use to change the world.

Nelson Mandela




The early years journey is an important
time in your child’s life and we look
forward to being a special part of this
with your family.



As well as being exciting and new, starting your child in care can be an emotional and
unsettling time for both you and your child. Some children may run off without looking
back and others may be a little more apprehensive.

You may also see some changes in behaviour during this time as little children deal with
all the big emotions flooding through them. The information below may offer some
suggestions that can help you support your child in this settling period.

PLAN AN
ORIENTATION

Speak with your Centre Director and
plan to have your child spend some
time in the environment which will allow
them a chance to explore and start to
build connections with their educators.
Some children may like to have a couple
of visits before starting. Please ensure
you work with your centre director to
organise an appropriate plan that is
suitable for your child.

PREPARE THEM
FOR SEPARATION

It is a good idea to tell your children
when you are going to be leaving.
For example: “after we have put on
your hat and sunscreen, mummy is
going to go to work.”

Once you have completed the activity
confidently say goodbye, give them a
kiss and cuddle and leave them with an
educator, reassuring them that you will
be back later. If children are showing

signs of distress when being dropped off,

we suggest a quick drop off to eliminate
the anxiety and we will call you to
reassure when your child is settled.

COMFORT THEM

Reassuring your child and speaking in a
positive tone will help your child learn that
you feel comfortable and trust the centre
in where they are attending care.

They also may like to bring a special
comfort toy or attachment from home
that may enable they to feel more secure.
Feel free to speak with your child’s
educators to work out what may assist in
settling your child into care.

ENCOURAGE THEM

When you collect your child, tell them
they did a great job and chat about all the
things they did in the day. By viewing our
online communication tool you will be
able to see pictures and read about all of
the activities. The educators will also be
able to tell you what they enjoyed when
you collect your child. The next morning
you may have conversations at breakfast
about what they may enjoy doing again
when they return.

Please feel free to call and see how your child is doing, we
will put you through to your child’'s educators so they can
speak directly to you. Our aim is to ensure all members of
the family are feeling at ease, and comfortable with this new
and exciting journey your precious ones are undertaking.

Dinky Di Children’s Learning Centres Family Handbook 2025



If you have any allergies or require
specific items supplied (e.g. sunscreen),
please speak to your Centre Director
to organise these before starting your
child, so we can be fully prepared.

DAI lY & WHAT TO PACK
EXPERIENCES

All of our children will be exposed to

a variety of activities throughout the
day that may include, art activities,
outdoor play, exploring nature, messy
water play, group times (large and
small), music activities, routines that
harness developing self-help skills,
singing songs, reading stories, physical
activities and more. Our educators

are all qualified and experienced
people who work as a team to ensure
children are guided throughout the
day to explore, create, discover, and
imagine. By providing many and varied
experiences your child will learn and
grow whilst doing their “work”, playing
in a safe and stimulating environment.
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To assist your child in their
day you may need to pack:

» Lots of spare clothing in case of
messy play or toileting accidents

v

Sheets for rest time

v

Snuggly toy or comforter for
relaxation time

Bottles
Dummy

Drink bottles with water

vV VvV Vv VvV

Lunch boxes (Terrigal Centre only)

We provide:

Nappies
All meals
Sunscreen

Hats (which are kept at the centre)

VvV VvV V VvV VvV

Gift upon enrollment



" EDUCATI
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Our daily program and
practices are guided
by the Early Years
Learning Framework
and the National
Quality Standards along
with other supporting
documents such as
the National Law and
Education and Care
Services National
Regulation.

41

EARLY YEARS LEARNING
FRAMEWORK EYLF

The Framework conveys the highest expectations for all
children’s learning from birth to five years and through the
transitions to school. It communicates these expectations
through the following five Learning Outcomes:

» Children have a strong sense of identity
Children are connected with and contribute to their world
Children have a strong sense of wellbeing

Children are confident and involved learners

v VvV VvV V¥

Children are effective communicators

The Framework provides broad direction for early childhood
educators in early childhood settings to facilitate children’s
learning. It guides educators in their curriculum decision-
making and assists in planning, implementing and evaluating
quality in early childhood settings.

Belonging, Being and Becoming. The Early Years Learning
framework for Australia.
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NATIONAL QUALITY
STANDARDS NQS

The National Quality Standards are a national set
of guidelines for all Early Educational Services to
strive towards. It focuses on 7 standards which
are all very important outcomes for children in
care which include:

QA1 Educational program and practice
QA2 Children's health and safety

QA3 Physical environment

QA4 Staffing arrangements

QA5 Relationships with children

QA6 Collaborative partnerships and with
families and communities

QA7 Governance and partnerships

Under each standard are elements that describe
the outcomes that contribute to the standard
being achieved. If you would like further
information regarding the Early Years Learning
Framework, National Quality Standards, National
Law or Education and Care Services National
Regulation you can find them by visiting the
following website www.acecqa.gov.au or ask
your Centre Director for assistance.



The things that
make me different,
are the things that
make me, me.

Piglet
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Fees are payable either weekly,
fortnightly or monthly via direct debit
and are payable for every day your child
is enrolled at the service, which includes
sick days, holidays and public holidays.

It does exclude periods when the service
is closed including over Christmas

and New Year break.

A non-refundable enrolment fee is
payable when starting care along with
a 2-week refundable bond.

Child Care Subsidy (CCS) is available

to families if the child meets immunisation
requirements and parents meet eligibility
requirements.

Entitlements are determined by an
activity test which determines the
number of hours of subsidised care to
which families are entitled.

Please visit servicesaustralia.gov.au
for more detailed information.

Late collection fees are payable where
families do not collect their child before
we normally close for the day. This fee
covers the cost of employing educators
to supervise your child outside of
operational hours.

Overdue fees may be charged for
accounts that fall into arrears.

If you are having difficulty making fee
payments, please arrange to speak to
your Centre Director to discuss fee
payment arrangements.

Should you wish to end your child’s
position at the service, 2 weeks written
notice is required. You must attend on
your last day for Child Care Subsidy to
be applied or you will have to pay full
fees for non attendance.

Please refer to our Fee Payment Policy
for full terms and conditions.



Enrolments will be accepted providing:

» The maximum daily attendance does not exceed the
approved number of places of the service.

» Child/Educator ratios are maintained across the service

» Avacancy is available.

Where limited vacancies are available, we may prioritise enrolling
a child in line with the Priority of Access Guidelines which are:

» Priority1l a child at risk of serious abuse or neglect

» Priority2 a child of a single parent or parents who satisfy
the work /training / study test under Section 14 of
the A New Tax System (Family Assistance) Act 1999

» Priority 3  any other child.

Within these main categories are a number of sub categories.
For further information you can visit www.education.gov.au:

At times we may require a Priority 3 child to vacate a place to make

room for a child in a higher priority group. We can only do so if we:

» Notify families when their child first entered care that the
service follows this policy.

» Give at least 14 days notice of the need for their child to vacate.

PRIORITY
OF ACCESS
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POLICIES &

PROCEDURES
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Full copies of all our Company Policies
are available for you to view. These can
be either found in the Centre Foyer or
you can request a copy to be printed or
emailed to you. Here is a brief outline
of some of our Centre Policies.



EMERGENCY
EVACUATIONS

At Dinky Di Early Learning Centres we
practice our emergency evacuations
monthly and our Lockdown Drrill
quarterly. We will change the days of

the drill to ensure we capture as many
children as possible in a 3-month period.

When we practice these drills you will
be notified via our Daily Communication
App so you can discuss this with your
child if they happen to bring it up in
conversation. Our aim is to ensure these
drills are done in a calm and secure
atmosphere so as not to cause any
distress in the children.

CLOTHING

Clothing that is loose and comfortable
with easy access for children to remove
without interference from buttons,
buckles or zippers is encouraged.

These can often be a hinderance when
toileting. We encourage you to pack

a couple of sets of spare clothing in
case of food spillage, messy play or
toileting accidents.

Sun Safe clothing is required, which
means shirts with sleeves and midriffs to
be covered. Broad brim hats are supplied
and kept at the Centre which ensures

all children have a hat for sun safe play
which covers the head and neck area.

(If required, please refer to our Sun Safe
Policy for further information).

Shoes that allow children to easily run,
climb, jump and are easy to take off are
ideal for a day at childcare. Thongs are
not suitable, and we strongly encourage
these to be kept for wearing at home.

MEDICATION

If you child requires the administration of
medication whilst in care, this needs to be
handed to an educator at drop off time so
they can have you fill out the necessary
paperwork. Medication cannot be stored
in a child's bag; it is required to be placed
in a secure location. If your child requires
the administration of antibiotics, they
need to have been given a course for a
full 24hrs before attending preschool.

Your child should not be sent to care if
they have been given a dose of Panadol
/ Nurofen due to concern it works as

a masking agent and if your child has
required a paracetamol, this indicates
that they are not 100% well. Please speak
to your Centre Director if you have any
questions surrounding medication.

MEDICAL
CONDITIONS

If your child has a medical condition,

you will be provided with a copy of

our Medical Conditions Policy and, as

part of the enrolment procedure, will
complete a Medical Risk Minimisation and
Management Plan alongside the Centre
Director and other Key Centre personnel.
At this time, we will gather the information
necessary to ensure your child’s medical
condition is efficiently managed whilst
your child is in our care. In addition, you
will also be required to provide us with
your child’'s Medical Action Plan that is
administered by a medical practitioner.
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IMMUNISATION

Before starting childcare, you are
required to provide an Australian
Childhood Immunisation Register
(ACIR) history statement that shows
your child is up to date with their
scheduled vaccinations. Updates of
this record must be supplied to the
centre when scheduled immunisations
have been given.

We will send out information to all
families in the case of any outbreak
of a vaccine preventable disease.

It is important we all work together
to reduce the risk of infection and we
ask all families to notify us as soon as
possible of any outbreak discovered
in your family. If your child is absent
due to illness, fees are still payable.
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ACCIDENTS
AND INCIDENTS

During operational hours we have
educators on duty that have completed
First Aid Training including Asthma and
Anaphylaxis. From time to time, despite
extensive planning, completing risk
assessments and active supervision,
your child might be involved in an
accident in which first aid will be
administered straight away.

Educators will assess the situation and
determine if your child needs collection
or is able to remain in care. For all
accidents a complete report will be
filled out and you will be asked to sign
this upon collection. For more serious
incidents, but where your child is happy
and content to remain in care, a courtesy
call will be given to you to inform you
of the incident.

Should more serious medical attention
be sought, we will call emergency
services and then call either you or
nominated people on your account
with this authorisation. If no one

is contactable a staff member will
accompany your child to seek medical
attention and remain with them until
you are able to arrive.



HEALTH
AND HYGIENE

We encourage all educators and children
to be actively involved in their own
personal hygiene as well as the centre.
Hand washing is encouraged at different
times throughout the day such as
toileting, before and after food and when
sneezing and coughing. Daily cleaning
schedules are followed throughout the
day as well as at incidental times such

as a bodily fluid spillage.

If your child does become ill whilst in
care, you will be asked to collect your
child and keep them at home until they
are well enough to attend.

We believe the best place for children
to recover faster is at home and will
also reduce the spread of infection
within the service. You may be asked
for a medical clearance before being
able to return to care.

If children cannot
learn in a way we
teach, we must

teach in a way the
child can learn.

Unknown

NUTRITION

Nutrition has an important role to play in
the growth and development of children
and the development of future eating
habits. We aim to provide nutritious meals
and enjoy positive mealtime experiences.
Meals will include a range of textures and
tastes, appropriate to the developmental
stages of different age groups.

We provide water and milk for the
children to drink at regular intervals.

We are committed to assist families

by providing information about

our nutritional choices to assist the
development of healthy food attitudes
and choices. By working together, we
will ensure all children are given the
opportunity to access fresh and nutritious
meals meeting all the necessary dietary
requirements whilst also adhering to
any medical management strategies
pertaining to food allergies.

Please see your Centre Director at the
time of enrolment if your child has any
food allergies that need to be considered.

OPEN DOOR POLICY

At Dinky Di we have an Open Door Policy.

You do not need an appointment to
drop in and speak to an educator, or
participate in the program. We welcome
any family members or other community
services to spend time within our centre
and participate in the children’s learning.
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We trust you and your
child will enjoy your time
at Dinky Di Children’s
Learning Centres.

Please contact your
Centre directly if you
would like any further
information.

DinkyDi

children's learnins centres

Graphic Design: Mary Simpson
Photography: Adobe Stock (pgs 1, 4, 8, 11, 12, 14), iStock (pgs 7, 13).

INFORMATIVE WEBSITES

startingblocks.gov.au

acecga.gov.au

education.gov.au/child-care-subsidy-activity-test

servicesaustralia.gov.au/individuals/services/centrelink/
child-care-subsidy

raisingchildren.net.au
rednose.org.au
earlychildhoodaustralia.org.au/parent-resources/sleeping

education.nsw.gov.au/early-childhood-education

dinkydikids.com

Morisset We acknowledge the First Nations
ﬁgiié?;;g?:@dikids com people as traditional custodians of

' the land on which we live and learn.
Tumbi Umbi We respect their spiritual relationship

(02) 4389 8888

tumbiumbi@dinkydikids.com with Country and promise to join them

. in looking after the land, sea and sky.
Terrigal
(02) 4384 7000 We pay our respects to Elders, past
terrigal@dinkydikids.com and present.


http://www.startingblocks.gov.au 
http://www.acecqa.gov.au
http://www.education.gov.au/child-care-subsidy-activity-test
http://www.servicesaustralia.gov.au/individuals/services/centrelink/child-care-subsidy
http://www.servicesaustralia.gov.au/individuals/services/centrelink/child-care-subsidy
http://www.raisingchildren.net.au
http://www.rednose.org.au
http://www.earlychildhoodaustralia.org.au/parent-resources/sleeping
http://www.education.nsw.gov.au/early-childhood-education
http://www.marysimpson.com.au



